IMPOTOKOJI
3acenanust OO1IECTBEHHOTO COBETA 110 IPOBEIEHHIO He3ABHCHMO OLIEHKH
KaueCTBa YCJAOBHH OKa3aHUs YCIIYT OPraHU3ALUSIMY KYyJIBTYDbI IIPH MUHUACTEPCTBE
KynbTypbl Kpacuosipckoro kpas

23.10.2019 Ne 2

r. KpacHosipck

Ipucyrersosasm:

yjieHbl  OGIIeCTBEHHOro coBeTa IO IMPOBENEHUI0 He3ABHCHMOi OLlCHKH
Ka4ecTBa YCJIOBHH OKa3aHUSl yCJIyr OpraHu3auusiMH KyJIbTYpbl NpH
MHHHCTepcTBe KyJabTyphl Kpacnosipexoro wpasi: Kommesa H.IT., Biamsixo
JLA., Bnacosa JL.H., [Imutpues JI.B., TskeTbHUKOR IO.A., VBaesa U.T".
Ipurnamennsie:

3yénox E.M., KoHCynbTaHT otTmena CTPATEru4eCKOTO PasBUTHS W IPOrPaMM
MUHHCTEPCTBA KyJIbTYpPBl KpacHospckoro kpas.

[losecTka 3acenanus:

. llomsenenwe wuroros mposemenust 8 2019 oAy HE3aBHCUMOM OILIEHKHU
KauecTBa YCIOBHH OKa3aHHs YCIyr OPraHH3alLMsSMU KyJIbTYpHI KpacHospckoro
Kpasi.

1.1.O6 or4yere omeparopa mo cGopy u 060GIIEHHO UHbOpMAaIHH
O KadeCTBE YCIOBHH OKas3aHMUs yCIYr OPraHU3ALUSAME KyIBTYpbL KpacHosipckoro
kpast B 2019 romy.

Hoxnaguuk: 3yénok E.M., koncynsrant ormena CTPaTEernyecKoro pa3BUTHUS

1 IIpOTrpaMM MUHHCTEPCTBA KyJIbTypbl KpacHostpckoro kpasi.

1.2. ®opmupoBaHue pe3ylbTaTOB HE3aBHCUMON OLEHKH KadecTsa YCIOBUU
OKa3aHMsL yCIIyr OpraHu3alusMu KynbTypbl KpacHosipekoro kpast B 2019 roxy.

Hoxnanuuk: Konnesa H.IT, mpexncenmarens OGInecTBEHHOro CoBeTa IO

IIPOBE/ICHUIO HE3aBUCMMOH OLCHKH KayecTBa YCJIOBHN OKa3aHUs YCIyT

OpraHu3alKsAMK KyJIBTYPBl IPH MUHUCTEPCTBE KyJIbTYphl KpacHOSpCKOro

Kpasl.

1.3. ®opMupoBaHHe NPeUIOKEHUH 110 YIYYIICHUIO KAYeCTBA IesITeIbHOCTH
OpraHM3aLUé KyJIbTypbl KpacHospckoro kpas

Hoxnanunk: Kommesa H.IT, npencenaresb OOILIECTBEHHOrO COBETA IO

IPOBCACHHUIO HE3aBUCHUMOM OLECHKH KAa4yecTBA YCJIOBHH OKAa3aHUs YCIyT

OpraHU3alUAMK KYJIBTYpbl IPH MHHUCTEPCTBE KyNbTypsl KpacHospckoro

Kpasi.

2. Paznoe.

1.1. CJIYIIAJIA:

3yénox E.M. — mpexncraBuiia pesynbTaThl HE3aBHCHMON OLEHKHM KaueCTBA
YCIIOBUH OKa3aHWsl yCiyr 18 opraHM3allMsIMH KyJILTYPHI, I1OABEIOMCTBEHHBIMU
MHHHCTEPCTBY ~ KyJbTYPBI Kpas U 1 wmydununansHoro (Mysedl ucropuu
I. 3a03epHOr0 10 OOpAlIeHMIO AIMUHHUCTpPAlMK PriGuHCKOrO paifona). Cbop



u  oboOueHne uHPOPMALMH o KkayecTme YCTIOBHH  OKa3aHWsL  yciyr
B OpraHMsalusX KyJbTYPBl —OCYIIECTBJIEH OME€paTopoM — O0OIIEeCTBO ¢
OTPaHUYEHHON OTBETCTBEHHOCTBIO «ExuHas Crcrema Mynunumansusx Caiitopy
(000 «ECMC») (r. Exarepun0ypr), xonrpakr or 25.04.2019 Ne 75 (nena
KOHTpakTa — 99,75 ThIC. py6.).

Ha caifrax yupexnennit xynpryper 6pim PasMEIIeHbl aHKeTBl, TPHUHSIH
ydacTne B aHKeTHpoBaHuM 7813 pecnonnentos. ITo HTOTaM cbopa u 0606ImeHws
J@HHBIX CHOPMUPOBAH PEHTHHT YUPEIKICHHIL.

Hcrnonp3oBanb! aHKeTHl 1BYX BHIOB:

I BuI: KIyOHBIE yupexmeHus, MY3€H OLEHUBANUCH IO 5 KpUTEpHsIM:

«OTKpPBITOCTE M JIOCTYIIHOCTH naQopMarmm»,  «KoMpopTHOCTS YCIOBUM
TIpellocTaBiIenus  yciayr»,  «JlocTymHOCT YCIyr QIS UHBaJIHIOBY,
«JloBposkenarensHOCTS, BEKJIMBOCTE pabOTHHUKOB YUPEKICHUM»,

«Y I0BJIETBOPEHHOCTE YCIIOBHAMH OKA3aHUS YCIIyT»;

2 BUJI: TeaTPabHO-3PEIIHIIHEIE YUPEKACHHUS OLCHUBAIIUCE 110 2 KPUTEPUSIM:
«OTKPEITOCT, M OCTYITHOCTH nHGOpMaUm», «Jl0CTyIHOCTE YCIYyr st
UHBAJIUJIOBY.

Ha ocHoOBe momydeHHBIX naHHBIX HAaWBBICIIYIO OIIEHKY II0 TeaTpalbHO-
SPCJIMIIHBIM -~ M KOHUEPTHBIM — opraHmsanusiM  (96,14) nonyunsi  Kanckuii
JpaMaTUYECKUH TeaTp; MO KIyOHBIM YUpeKIeHHSIM (95,45) HBopen Tpyna u
Cormacus um. A.H. Ky3Huerosa; 1o mysesim (94,06) TaitMbipekuit Kpaesepueckmii
Myseit r. JlyquHka.

CpesHsis yIOBIETBOPEHHOCTE YCIYyraMt O BCEM YIPEKICHUSAM KyJIBTYPEI
cocrasmiia 81.4.

PefiTunr yupexxaennit HaxoguTest B aManasone ot 59,7 no 96,14 Gamos u3
100 mMaxcumanpHbIX. B 1eoM mo mkane YAOBJIETBOPEHHOCTH 3TO COOTBETCTBYET
YPOBHIO  «XOpOIIO» M «OTIMYHOY». VMCKIIOUeHMe CcoCTaBIIsSeT YUpeKIeHue,
HaOpaBllee HauMEHbIee KONHIECTBO GAIIOB — Munycunckuit gpamatudeckuii
Teatp (59,7), 4To cooTBeTCTBYET YPOBHIO «YIOBJIETBOPUTEILHOY.

B nuanasone oreHku «xoporroy — 8 opranusanuit (ot 61 no 80);

«OTIIHYHO» — 10 (BKiOYas MyHHIUIANTEHYIO) (0T 81 10 100).

Omepatop cpOpMyIHpOBanT OCHOBHEIE HEJOCTATKH H IIOJOKHTENbHBIE
MOMEHTEL, BBIBJICHHbIE 10 HTOTaM OLEHKM OPraHU3alHi KyJIbTYpbL.

1.2. CIYHIAJIA:

Konuesy H.IT. - Bce yupexnenus HaGpanu HeoOXOIUMOE KONHUECTRO aQHKeT
C TepeBRINONHeHMeM M1ana. OnepaTopom MpoBeeHa cepbesHas paboTa 110 cOopy
1 000061eHrI0 HH(OPMALIMK 0 KAUecTBE yCIOBUH OKA3AHILS YCIYT OpraHu3alusIMU
KYJIBTYpbl, CACNAHLI BBIBOJIBI M IOATOTOBICHBI IIPEIUIOKEHHS IO YIIYUIIeHHIO
ACATENBHOCTH YUPEKICHHUH. Pe3ynnTaTe! OyayT HalpaBIIeHBI BO Bee YUPEXKIEHUS.
[To uroram oreHKH BBISBIICHO, UTO «IpOBHCAET» KpUTepuh «JloCTYyIHOCTD yeayT
UL UHBanuaoB». B puamazone «YROBIETBOPHUTENBHO» (0T 40 mo 60) —
5 OpraHu3auui, B AMANa3oHe «HIKE cpensero» (ot 20 no 39) — 3 opraHm3anuy.
Camoe Hu3Koe 3Hauenue (26,0) y Jloma uckycers.



[lpennoxuna npuusts x CBEACHMIO  mpescTaBneHHble  Orepatopom
PE3YJIPTATBl HE3aBUCUMOH OLIGHKHM KauyecTBa YCIIOBHH OKa3aHus u yCIyr
OPraHU3alui  KyJNbTYpBI Kpacnosipckoro  kpas, [IPUHATE 32  OCHOBY IpH
()OPMUPOBAHMU UTOrOBEIX Pe3yIbTaTOB yKa3aHHON OLEHKH.

["onocoBanu — exunornacruo.

BBICTYIIWJIN:

Brmacosa JILH. -— OO1IecTBEHHBIM  COBETOM IIOCELIATE  YUPEIKIEHUS
KYABTYPRI,  CPaBHMBATE M JeNaThb  KOHTPONBHBI cpe3  (KoM(OpPTHOCTH,
MH(OPMAIIMOHHEIE CTEHIEI, A00pOIKeNaTebHOCTE, BEXKIUBOCTE IepcoHaa).

HAvutpues JI.B. — OpeuIokui Mo BO3MOKHOCTH B YUIPEXKICHUIX KyJIbTYpPEI
BBOJUTE SKBaWPHUHI (OIUIaTa YCIyr Mo OesHanuuuOMy pacuery), 00paTuTh
BHAMAaHHE HAa TO, 4YTOOBI NpU  YCTpaHEHUU HEJOCTaTKOB,  CBA3aHHBIX
C OpraHmsanyel «IOCTYIHOH cpenpl» B YUPOKICHUAX, B TEPBYIO OYepelb
YCTaHABIMBATL IAHAYC B TeX YYPEIKICHHUSX, KOTOPBIE YacTO MOCEIIAIOT MaMbI

C IETbEMU (C KOHHCK&MI/I), a TaK>Xe CcO31aBaTh I10 BO3MO>XHOCTH B MY3€iaX CACTCKYHO
KOMHarty».

1.3. CIYIIAJIN:

Konuesy H.IT. — coo6umna o HEOOXOAMMOCTHU IIPHHATHS TIPeUTOKEHHI 10
YIYHUICHUIO Ka4ecTBa JIEATENBHOCTH OpraHHU3al[uil KynpTypbl KpacHosipckoro
kpas B 2019 rony mo pesynpraram cbopa, 0600IeHns U aHanM3a HHpOpMaIUH
O Ka4ecTBe yCIOBUH OKa3aHHUs yCIIyr. 3a OCHOBY B3STh IPEJIOXKEHHUS OIIepaTopa.

[Ipensnoxenus moarotosieHsl Yienamu OOILIECTBEHHOTO COBETA HA OCHOBE
NOXKETAaHUI  I[IOCeTHTeNeH  ydpemeHuid, TONly4YCHHBIX B pe3ysbTare
AHKCTHPOBAHMA, a TaKKe aHalu3a OQUIHATLHLIX  CafiTOB YUPEKTCHHUIA.

["onocoBamu — exuHoOrIaCHO.

PEINNJINA:

. YTBepauTs pesynbTaThl He3aBUCHMOI OLICHKM KauecTBa YCIOBUMN
OKa3aHust yCIyr OpraHM3alMsMU KyIbTypsl KpacHospckoro kpasg B 2019 romy
(ITpuitosxerne Ne 1).

2. YTBepIHUTh NpeATIoKeHHs [0 YIYYIICHHIO Ka4decTBa JesTeIbHOCTH
OpraHu3allii KyJIbTypsl KpacHospekoro kpas, NPOIIEAINX HE3aBUCUMYIO OLIEHKY
KadgecTsa ycnosui okasanus yciyr B 2019 (Ipuoxenne No 2).
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IIpencenaress H. IT. Komesa



Ipunoxenue Ne |

K IIPOTOKOJY 3acenaHus

OOIIECTBEHHOTO COBETA

I10 IIPOBEIEHUIO HE3aBUCUMOMH

ONCHKH Ka4eCTBa YCIOBUN

OKa3aHUs yCIyT OpTraHU3aLUSIMHI

KYJBTYPBI IPU MUHUCTEPCTBE

KynbTypsl KpacHospckoro kpast

oT 23.10.2019 Ne 2
PesynbTaTel Hesarucumoii onenku KaYecTBa yC/JI0BUI OKA3AHHUS YCJIyr

OpraHMsanMsivu KyabTypbl Kpacnosipekoro Kkpasi B 2019 roay

B 2019 romy OG6mecTBeHnbM coBeToM 1o HOK' mpu wmunucrepcrse
KyJIpTypbl Kpas nposenera HOK 18 opranusarumii KYJBTYPEI, IIOABEIOMCTBEHHBIX
MHHHUCTCPCTBY  KYJNBTYPBl Kpas, U | MyHHIHIAILHOTO (Myseii  ucropun
I'. 3203€pHOTO 110 0GPAIIEHHIO aIMUHUCTpanuK PrIOMHCKOTO paiioHa).

OrenKa npoBeneHa Mo KpUtepusm:

l. OTkpeITOCTS M HOCTYIIHOCTE HpOpMayy 06 opraHu3auu KYJIBTYPHI;

2. KomdoprraocTs ycnoswuii IPEAOCTABIECHHUS YCIIYT;

3. JIoCTyHHOCTB yCiIyr Juis HHBAIUIIOB;

4. JloGpoxxenaTenbHOCTE,  BEXIHBOCTS pabOTHUKOB  yupexmeHwit
KYJIBTYPBI;

5. YIOBIETBOPEHHOCTD YCIOBUAME OKA3AHUS YCIIYT.

B coorsercrBun ¢ ®enepanpubiv 3akoHoM Ne 392-3 HOK B otHOmIeHNH
OpraHM3alii KyJbTYpPbI, OCYLIECTBIISIOLIMX CO31aHMe, HCIIOIHEHHE, IIOKa3 u
UHTCPIPETALMIO  NPOM3BEJCHUH  JMTEpaTypbl M HCKYCCTBA (T3Y)
HPENyCMaTPUBACT OLEHKY YCIIOBHI OKa3aHHUs YCIIYT IO CIIeYIOLIHM KPUTEPUSIM:

. OTKPBITOCTb K IOCTYITHOCTh HH(OPMAIMK 06 OpraHU3aIuu KYJIBTYPEI;

e HOCTYHHOCTH YCJIYT IJIs1 HHBaJINI0B.

Cbop u oGobuienne uHpOpPMAIME O KauecTBe YCJIOBUU OKa3aHUS YCIIyT

B OpraHM3allMAX KyIbTYpbl OCYIIECTBIEH OpraHH3aLHeH — OIlepaTopoM, B
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Ka4eCTBe KOTOPOH OIpeneseHo OOIIECTBO C OTPaHUYEHHOH OTBETCTBEHHOCTHIO
«Ennmas  Cucrema  MyHUIMMATBHBIX CafitoBy (00O «ECMCy)
(r. Ekatepun6ypr).

Konrpakr or 25.04.2019 Ne 75 saxmrouen B COOTBETCTBHUH ¢ II. 4 4, ] cr, 93
Denepanbaoro 3akona ot 05.04.2013 Ne 44-®3 «O KOHTPaKTHOH CHCTeMe B chepe
3aKyIOK  TOBapoB, paboT, ycuyr mist oOecHeyeHus TOCYyIapCTBEHHBIX U
MYyHHLIUITANBHBIX HYX/» (L€Ha KOHTpaKkTa — 99,75 ThIC. py0.).

AHKETUPOBaHHE TOJTyYaTeneil yciryr OpraHM3alUi KYJIBTYypBl [IPOBEICHO B
nepuox ¢ mag o asryct 2019 ropna.

Onepatopom oGecreuero:

1. Ilonmyuenue nauupIx 06 opranuzamuu IPEIOCTABIICHUS YCIIYyT U YpOBHE
YAOBIICTBOPCHHOCTH  IONy4YaTesied  KaueCTBOM  YCJIOBHH  OKa3aHUs yCIIyT
OPraHU3alUsSIMU KYJIbTYPEL

2. Obol1enye OTyYeHHbIX NaHHBIX, IIOCTPOCHUE PEHTUHIOB OpPraHU3alIlHii
KYJIBTYPBI.

3. OOecrieueHne TeXHHYECKOW BO3MOXKHOCTH BBIDQKEHUS MHEHHH
HOJYHaTeJLIMI  yCIIyr O KA4eCTBe YCIOBUH OKAa3aHUs yCIYT OpraHH3alUsME
KYJIBTYpBl (@HKETBI pa3MeIleHBl B HHTepaKTHBHOL dopme Ha oduHMATBHEIX
CalTaX OpraHU3alMi KyJIBTYpPBI, MHHHCTEpPCTBA KyJIbTYPEl Kpasi, CaiTeé CUCTEeMBI
ANC «HOK»; Ha riaBHBIX CTpaHMIAx CaiToB OpraHu3alli MOSBISIIOCH
BCILIBIBArOIiee OKHO C IDpuUurianeHueM HpOfITH OIIpocC, BeOAyLIcEC Ha CTpPaHULIbI
AHKCTUPOBAHHUSA, pasMelleHa HH()OPMAaLUs C INpUITIAIIEHHEM K OlpoCy B
COLUAILHBIX CeTSX, ML MOJb30BATENIed MOOHMIIBHBIX YCTPOMCTB GBUTH JOCTYIIHBI
MOOMIIBHbIE BEPCHU aHKET U B OPTAHM3ALMAX pa3MelleHbl QR xomer moctyna Ha
CTPaHMIbI AHKETUPOBAHMSI.

C6op u 06061meHne HHYOPMALIMY IIPOBEIEH T10 JIBYM HallpaBJIEHUSIM:

1) wu3ydenwe m oleHka MHOOPMAIMH, pa3MelIeHHONH Ha opuIHATEHOM

canTe opraHu3anuu KYJbTYPHBI B CETU <(I/IHT€pH€T>>;
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2) wu3ydYeHwe MHEHMI MOTyyaTeNiell  yCloyr B LeNaX —yCTAHOBJICHHS
YAOBJICTBOPEHHOCTH TPAXAAH YCIOBHAMH OKA3AHILS YCIYyr (aHKeTHpoBaHHe,
MHTEPHET-0NPOC, B TOM YHCIIe HA OQULIHATLHOM caiiTe OpraHU3alKy KyJIbTypHI).

Cbop u 0606menHuEe MH(QOPMAIMH NPOBECHB B COOTBETCTBHM ¢
JOKYMEHTaMHU:

Iprkazom Muntpyna Poccun ot 31 mast 2018 r. Ne 3441 «OG6 yTBepxneHuu
Enunoro nopsika pacuera [IOKa3aTeNel, XapaKTepU3ylomuX O6Ime KPUTEPUH
OLCHKH Ka4ecTBa yCIOBHH OKa3aHUS YCIYr yUpexIeHHUSIMH B cdepe KyJIbTypHl,
OXPpaHBI 3[I0POBBS, 00pA30BaHUs, COIMAIBLHOIO 00CIy ) KUBaHUS U (eepanbHbIM
YAPCKINCHUAME ME/IUKO-COLUATBHOM SKCIEPTU3BI» (1alee — Enunbiii nopsinok);

[Ipukasom Muntpyna Poccun or 30 oKTsi0pst 2018 r. Ne 675n «O6
YTBEPXKIE€HUN MEeTOAUKH BBIIBICHHSA ¥ 06OOIICHNS] MHEHUS TPaXJaH O KauyecTBe
YCJIOBUH OKa3aHUsI YCIyT OpPraHU3alldsiIMU B cepe KyIbTyphl, OXpaHbl 3J10POBBI,
00pa3oBaHMUs, COLHATBEHOIO 00CITy)KUBaHHS U (emepanbHBIMuU YUPEXACHHUSIMHU

MCIMKO-COLMANIEHON SKCTIePTH3BD» (pa3paboTaHa aHKeTa Ha OCHOBE THIIOBOM).

B anketupoBanuu npunsnm ygactue 7 813 pecronieHToB. Ha OyMakHbIX
Hocuresax - 370 anker (KpacHOSpCKHi My3bIKajibHBI Teatp — 358, JIBopen
Tpyna u Cormacust um. AH. Kysmemopa — 12), uvepes wmHTepHET pecypebl
NOCTYIHIIO 7443 aHKETHI.

J7sl TeaTpaibHO-3peNUIHEIX U KOHIEPTHBIX opranusanmmi (mamee — T3Y)
COrMacHO mnpukasy MuHHCTepcTBa KyiabTypsl Poccunm or 27.04.18 Ne 599 g
Ennnomy nopsnky pacuera ompoc me npoussonutes mo Kpurepusm 2, 4 u 5.
3HaueHus rokasateneii mo otum Kpurepusm PacCYUTHIBAIOTCS KaK CpeaHee
apudmerrueckoe 1o Kpurepusm 1 u 3. B cBa3u sTim st T3Y ucnonssosanacek
COKpallleHHAasT aHKeTa.

JUIs opraHM3anumii, pacrmoNoXeHHBIX B 3NAHHH OODBEKTa KyJIbTYpPHOTO
Haclelns B COOTBETCTBMU ¢ IyHKTOM 8 Ilprkasa Munucrepcrsa KYJIBTYPBI
Poccun ot 20.11.2015 Ne 2834 ormmyarorcs TpeOOBaHUSI K YCIOBUSIM B

HOMEILICHHAX OpPraHW3AlMK KyJBTYPhl W Ha NpHIeralolielf kK Hell Teppuropum.
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[TosTomy mns Taxux OpraHU3allMi NPUMEHAETCS COOTBETCTBYIOIIAS bopma
SKCnepTHON ouenku (Jom oduuepos, MunycuHCKHN Teatp, AumMHCKHI Tearp,
Tearp nwm. Iynikuna).

Ilnan, xoTopeiit GbiT yrBepxkmeH TeXHUUECKUM 3a/laHH€eM, BBITIOJIHEH IIO
OpHAKIeCKUM JMiaM. [l kaxiol opranusanuu ykasama CymMapHas urorosas
OLleHKa 1o [Ioka3zaressiM ¢ yueToM WX 3HAYUMOCTH.

MakcumanbHoe KomudecTBo 6amnToB MO KaxaoMy w3 matu Kpurepues
cocrasisier 100. IlokazaTens oLEHKH KadyecTBa IO OpraHu3alyy, B OTHOLICHHUH
KOTOPOH MpOBeIeHa He3aBUCHMAsl OLCHKA Ka4JeCcTBa, TaK)Ke UMEeT MaKCHUMAaJIbHOE
sHauenne 100, um sBisieTcs cpemHuM apuQMETHUSCKUM OT 3HAYEHWH 110

Kpurepusim onenkw.

Hroroseie pesynprars

0 YyIPEeXKIEHUAM IO KaKIOMY KpPHTEPHIO
npencrasiieHbl B Ta0muume Ne 1. B TOCIEYIOIUX TaONUIax IpeCcTaBIeHb
IOJPOOHBIE  PE3YJIbTATHI 110 NapameTpaM OLEHKH, a Takxke [0 KAKIOMY
[I0KA3aTCIII0 B OTHOIICHUH Ka)KIOW OpraHu3aliy OTIeNbHO.

Tabanua Ne 1. Mrorossie onenku no yupe:xxkaenuro. Komnuecrso

OIIPOCOB
YeapeRTEane Iloxkazarens | Makcumans | Ilian no KO'Hfl IR
IIPOHACHHBIX
OI€HKH Hasl OIl€HKAa omnpocy
ONpOCOB
KayecTrBa

Munycusckuit qpamMaTHuecKuit 270
Tearp 59,70 100 379
Kpacnosipckuit Tearp xyxon 300

62,74 100 317
AYMHCKUH IpaMaTHYECKUH TeaTp 300

67,64 100 304
Kpacnospexas kpaesast GpunapMoHus 600

68,46 100 655
Kpacrnostpckuit npamarndeckuit 500
tearp um. A.C. Ilymkuna 72,42 100 531
Kpacnosipckuii My3bIKaIbHBIH TeaTp 600

75,58 100 650
KpacrHosipckuit Teatp 1oH0ro 400
3PUTEIS 78,32 100 448
KpacHosipckuit rocymapcTBeHHbIH 600
TeaTp orepel U basiera umeHH [ A. 100
XBOPOCTOBCKOTO 78,70 608




Hopusexuit 3anonaprsiit TeaTp 500
Apambl uM. Bi1. MasikoBckoro 79,18 100 512

JloM HekyceeTs T. Kpacrosipck 150
82,40 100 163

Taitmpipexuit JTom mapoaHoro 300
TBOpYecTna I Jlyaunka 87,53 100 355

Enwuceit kuno r. KpacHosipek 100
90,42 100 147

JoM oduiiepos . KpacHosipex 350
91,12 100 438

Vcropuxo-strorpaduaeckuit 600
My3er-3anobenuuk «[ymenckoey 92,47 100 622

LleHTp KyTbTYpHBIX HHHIMATHB 450
r. Kpacuosipck 93,32 100 471

- TaimMbIpckuit kpaesemueckuii My3ei 150
I. lynunka 94,06 100 171

Heoper Tpyna u Cornacus 600
um. A.H. Kysnenosa r. Kpacrospek 95,45 100 610

Kancknii npamatnueckuit TeaTp 250
96,14 100 272

Myseii ucmopuu zopooa 3aozepuozo 150
81,79 100 160

Hpe,Z[CTaBHGHHHe JaHHBIC NAarOT BO3MOXXHOCTDH [IpOaHaATU3UPOBATh B KaKOK

OopraHusanuu 10 KaKoMy

KPUTEPHUIO

HaI/I6OHBH_IaSI/HaHMeHBHIa$I

YHAOBJICTBOPCHHOCTD y IOCETHTENEH, a TaKKe yHIOBIETBOPEHHOCTh IO KaXXI0My
NOKA3aTeNII0 (COOTBETCTBYET BOIIPOCAM aHKETHI).

OCHOBHBIE  pe3yNbTAaTBl  HE3aBUCHMOLN OIIEHKH  IIOKa3zallh,  9YTO
B LEJIOM BCC YYPEKACHUS KyJIbTYPBl OLEHUBAIOTCS IIO3UTUBHO M JEMOHCTPUPYIOT
ZI0CTaTOYHO BBICOKUIA YPOBEHb OKA3aHUS YCIIYT.

Pelitunr yupexenuii Haxonures B quanasone or 59,7 no 96,14 GamioB u3
100 maxcumanpHbIX. B nmeiomM mo mikaie YMOBJIETBOPEHHOCTH KapTHUHA
COOTBETICTBYCT YPOBHIO «XOpOLIO» M «OTIHYHO». VICKIIOUEHHE COCTABISET
yapexnaeHue, HaOpaBllee HaMMEHbIIEe KOJIUYECTBO 0amioB, — MuHyCHHCKu

ApaMaTHIeCKui Teatp (59,7), 4T0 COOTBETCTBYET YPOBHIO «YIIOBJIETBOPHUTEILHOY.
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B nunanasome ornenxu «xopomo» — & oprammsaumit (or 61 o 80),
B AHAIa30He «OTIMYHO» — 10 (BKIIOUAs MYHHIUIIJIBHYIO OpraHusanuio) (ot 81
10 100).

CpenHee 3HaueHue cymmbl 6amioB 10 Beem YUPEXICHUSIM KYNbTypBl —
81,4 u3 100 MakcHManbHBIX, 4TO COOTBCTCTBYET YyPOBHIO «OTIHYHO» (0T 81 0
100).

AHanus 1o Kpurepusm npeacrasieH B Tabnume 2.

AHaJIM3 IO KPUTEPHSIM TOKa3aJ clleyrolnee.

Haupplcnmuit  Gann ot makcumaismo BO3MOJXXHOI'O KOJIMYECTBA OallIoR
MOJTYUUIIH CIEAYIOMKe OpraHu3aLuy (B paspese KpUTEPHEB):

OMKPLIMOCHIL U QOCMYNHOCIb UHGOPMAyUY 06 Op2anU3ayuu Kyiomypo..:

TanmbIpckuii kpaesenyeckmit My3elt — 99,62;

LIeHTp KyJIbTYpHBIX HHUIIHATUB — 9025

Kanckuii npamaruueckuit Teatp — 97,28;

KoM@popmnocme  yenoeuii npedocmasners yenye (nausvicuwuti 6ann om

MAKCUMANBHO 603MOUCHO20 KOMUYecmea 6annos):
TaiMbIpckuii oM HapoIHOTO TBOpYecTBa — 99,72;

TaiimbIpckuit kpaeBequeckuii My3en — 99,71;

QOCMYNHOCMb YCY2 0N UHEANUOO08.
HBopen Tpyna u cornacus um. A.H. Kysnenosa —91,13;

Kanckuit npamrearp — 95,0;

Hcropuxo-stHorpaduueckmii My3ei-3anoBe UK «Illymenckoey — 74,64,

d0bpooicenamenbHoCmb, 6eCIUBOCIb PABGOMHUKOE Op2aHu3ayUY KyIbmypor:
Taitmpipekuit oM HapoaHOTO TBOpUECTRA — 99,66;

Taiimbipckuit kpaeBerueckuii My3ei — 99,65.
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Yooenemsopennocmo yenosusmu oxazanus yeaye.

Mcropuxo-sTHOrpadudeckuii MyseH-3anosennuk «llymenckoe» — 99,57;

TaiimbIpckuii oM HapomHOTO TBOpUecTBa — 99,49;

Eciii roBOpUTE O CpeAHHMX 3HAYEHHSX, TO CAMbBIE BLICOKIHE 3HAYEHHS B
OTpaciii OTMEYAIOTCS IO TIOKA3ATEIISIM:

«Omxpeimocme u docmynnocme unghopmayuu 06 opeanuzayuu KYJlbMypol »
— ot 82,74 10 99,62, cpennuii — 93,8, o KpPaeBbIM OpraHU3alusaM — 94.2.

CaMble HH3KME IO ITOKa3aTesro «/focmynnocme yenye ona uneanudosy —
26,0 no 91,13, cpemuuit — 57,3, o KpPaeBbIM OpraHu3anusm — 58,5.

Haubonpummii mpouent mo kpurepuio «YIOBJIETBOPEHHOCTDL YCJIOBHAMH
OKasaHmsi ycayr» — 99,57 — Hcropuko-stHorpadudeckuit MYy3€ei-3aI0BeTHUK
«lymenckoey.

PE3YJIbTATBI ouenku no Tunam opranusanuii:

Ilo 06wemy konuuecmsy 6annos 1udepamu cmanu:

Kanckuit npamartudeckuii reatp — 96,14;

HABopern Tpyna u cornmacust um. A.H. Kysuerosa — 95,45;
Taimpipckuit kpaeBegueckuit Myseit — 94,06.
IHocneonue cmpouku peiimunza 3ansnu:
MuHyCUHCKHH IpamMaTryeckuii Teatp — 59,7;

Jlom uckyccTB — 82,4;

Myseli ucropuu r. 3aozepuoro — 81,79.
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[Ipunoxenue Ne 2

K IIPOTOKOJTY 3aceNaHust
OOLIECTBEHHOIO coBeTa

I10 IPOBEIECHUIO HE3aBUCHUMOK
OLIEHKH Ka4ecTBa YCIOBUH
OKa3aHMsl YCIYT OpraHU3aLUsIMU
KYJIBTYPBI IPY MUHUCTEPCTBRE

KynbeTypsl KpacHosipckoro kpas
or 23.10.2019 Ne 2

IIpensioskenus mo yydmenuio Ka4ecTsa JesiTenHOCTH OpraHu3auui
KyabTypel Kpacnosipekoro kpasi, npomeamux HE3aBHCHMYIO OLleHKY KayecTBa
yc/oBui okasanus yeayr B 2019 rony

Kpaesoe zocyoapcmeennoe 6100scemnoe yupesicoenue Kynomypor «Jom
ohuuepoer
l. Brenpenne cucremsl onnaitu-maresxei.
YcTaHOBKa CHCTEMBI KOHAMIMOHUPOBAHHUS TOMEII[CHHA.
Cosznanue KoM(OPTHOMH 30HEI OTALIXA.
YBenuiIeHne HHQOPMAIMOHHOTO [POBMKEHHS OpraHH3allHi.
YIlydlleH:e COCTOSHUS CAaHUTAPHO-TUITHEeHNYECKUX TOMEICHHL.,

SIE SRS

Kpaesoe  zocyoapcmeennoe  6100acemnoe yupeosicoenue  Kyavmypol

Kynemypno-coyuanvuvric xomnnexc «Jeopey Tpyoa u Coenacusn um. A.H.
Kysneuosa»

1. Cospnate onnaitu-kaccy.
Crenatp peMOHT 31aHUSL.
OGHOBJIEHHE KOHIIEPTHOTO 3aJ1a, YCTAHOBKA GOJBIIONo dKpaHa.
PeMOHT caHUTapHBIX ITOMEILCHHUI.
IlomeHsATE MeOEIh B 30HE 0JKUIAHUS.

6. IlpoBecTn paboTy ¢ 0OCITYKUBAIOIIUM IEPCOHATIOM, paboTaromum Ha
BXO/IE B yUpeK/IeHHE.

7. YcTanoBKa TepMUHANA U KyJlepa ¢ IUTHeBOM BOJIOIA.

8. PasBurtue conmanbHbIX ceTei.

A g

Kpaesoe  2ocyoapcmeennoe  6100acemnoe  yupescoenue Kysismypor  «/[om
UCKyCCHg)

1. ObopynoBaTs BXO/ aHIycamu.

2. O0603HaYUTL Ha3BaHKE OpraHu3aluy Ha (acase.

3. PasBuTHe colMaNbHBIX CETel, IPYIIILI B KOHTAKTE.
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YIIy4IIUT OCBEIIEHHE B TIOMEIEHHIX OpraHu3aluu.
Clenarh PEeMOHT B CAHUTAPHBIX [TOMEILCHHUSIX.
Co31aTh 3IEKTPOHHYIO MPOAAKY GUIIETOB,

Crnenars Gonee yno6Hyro MOOHIIBHYIO BEPCHIO caiiTa.
Ha caiite Homepa Telle()oHOB PHBSI3ATE K OTHETAM.

e B P il

Kpaesoe zocyoapcmeennoe 6100sicemnoe yupesicoenue Kynomypot «Enuceil kunoy
1. Coznmanne nmapkoBxy.

2. VcraHOBKa Kyjepa ¢ MUTHeBOH BOXOMN I MOCETUTENCH,
3. Cosnanne koM()OPTHOH 30HBI OT/IBIXA.

4. VYiydiienue ycioBUiA B CAHUTAPHO-TUTHEHHYECKHX ITIOMELIEHHUSIX.

Kpaesoe zocyoapemeennoe 6100acemmnoe yupesicoenue Kyiomypol
Hemopuko-smuozpagpuueckuii myseii-3anoeednux «lllywenckoe» n. IHlywenckoe
1. OGecrnieuenne nOCTYIHOCTH UTHEBOM BOJBI IS TOCETUTEINEIH.
2. Opranuszaius BO3MOXKHOCTH OIUIATHI YCIYT Ge3HATUYHBIM pacyeTom.

Kpaesoe 2ocyoapcmeenmoe O10001cemnoe yupesicoenue KyJ1emypeol
«Taumvipcruii Jom napoonozo meopuecmean (2. Jydunia)

1. Yiydiienue HaBUralyy BHYTPU OpraHU3alliH.

2. YcTaHOBKa KyJiepa ¢ MATHEBOI BOMIOM.

3. Caenars BO3MOKHBIM OPOHUPOBaHME OHIIETOB OHJIAMH.

4. PaccMOTpeTh BO3MOXKHOCTD pacIIipeHus rapaepooa.

5. AKTHBHEE aHOHCHPOBATh [PECTOSIIIE MEPOIIPUSTHS.

6. Yiy4ieHnue ycloBUil B CAHUTAPHO-TUTHEHUIECKHUX TOMEIIEHUSX.

Kpaesoe 20Cy0apcmeeHtoe 01002cemnoe yupescoeHue KyJibmypol
«Taumoipckuil Kpaegeoueckuii myseiy (2. Ayounka)

. Coslanue KONOHKH «BOIPOC-OTBETY Ha caiiTe OpraHU3aluH.

2. Ilpuobperenue ayauoruaa.

3. CozzlaHne 30HBI OT/BIXA BO3JIE My3es.

4. CresaTb BO3MOKHBIM OPOHMPOBAHUE OUIETOB OHJIAMH.

o
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. YIIy4IIUTh HaBUTALUIO BHYTPU OPraHU3alyH.
. ObecneunTs NOCTYITHOCTE MIUTHEBOM BOJIEL.

Kpaesoe  cocyoapcmeennoe  6100xcemnoe  yupescoenue kyaomypor  «Llenmp
KYJIbMYPHOIX UHULUAMUGY
1. Pa3BuTHe COlMAIIBLHBIX CETEH.
YcraHOBKa KOHIUMIMOHEPA, KyJjepa.
Y aydieHue 30HbI OTIbIXA.
Opranun3anns BO3MOKHOCTH OpOHMPOBaHUs OUIIETOB OHJIANH.
bosee akTHBHO peKiiaMUpOBAaTh YUPEKIEHHUE.

G W



Kpaesoe 2ocyoapcmeentoe 010031cemnoe yupesicoeHue Kyniomypeol
Auunckuii Opamamuueckuii meamp

1. Crenath BO3MOXHBIM OCTABIISTE OT3BIBBI O CIIEKTAKIISX Ha CaiiTe
OpraHM3aI|H.

2. PasmelnaTe aduim Ha yauuax roposa.

3. Crenatb kanuTanbHeli peMoHT. [ToMeHATs Kpecia B 3PUTEIBEHOM 3alle.,

4. VydqumTe yCnoBUs B CAHUTAPHO-TUTHEHIYECKIX TIOMELISHUSX.

5. Crenars Golee TOCTYIHBIM PENOCTABIECHHE YCIIYT I MUHBaJIUIOB.

Kpaeeoe 20Cy0apcmeenHoe O10021cemnoe yupesicoenue KyJ1ibmypot
Kanckui opamamuueckuit meamp 2. Kanck

I. Ha caiite opranusaiuu cosnats popMy mogauu s 3JIEKTPOHHOTO
o0palleHus], pasMeCTUTh PyOpPHKY «1acTo 3a1aBaeMble BOIIPOCHD.

2. Crenatb 0osiee OCTYTHBIM YUpeIK/eHHUeE 11 HHBATHIOB, YCTAHOBHTD

aHyChI.
3. Viyumuts paboTy rapaepoba.

Kpaesoe 20Cy0apcmeeHHoe A6MOHOMHOE yupesicoenue KyJibmypuot
«Kpacnoapckas kpaesas Qpunapmonusy

1. Hamanutes o6parhyro cBsi3b ¢ IONyYaTENsIMU YCIYT C ITOMOIIBIO CaiiTa i
JIPYTHUX CEPBUCOB.

2. CoBepIIeHCTBOBATE CIIOCOOBI AHOHCUPOBAHHS MEPOIPUATHN U TIPOIANKH
OUJIETOB.

3. AKTHBHee peKJIaMUpOBaTh OJMKalIIe COObITHS.

4. PaccMoTpeTh BO3MOXKHOCTE BbLIauw GuHoknel (8 BK3).
5. YcraHOoBKa 3BYKOBBIX CTEHIOB IS CIIETIBIX.

6. Cosnanue MOOHIIBHOIO IPHIIOKEHHUS YUPEIKICHHU.

Kpaesoe 20Cy0apcmeeHHoe (A6MOHOMHOE yupesicoenue KyJibmypol
Kpacnoapckuii - 2ocyoapcmeennsiii. - meamp  onepvl u  Ganema  umenu
A.A. Xeopocmogckozo
1. Hanaguts 06paTHYIO CBSI3b Ha caliTe OpraHU3alliy U B COLIUATBHBIX CETSIX.
2. Coznanye MOOMIILHOTO HPUIIOXKEHUSI JJII B3aUMOJEUCTBUS C IIOCETUTEIISIMU.
3. Coobrars 00 M3MEHEHHAX B pEIlepTyape U B aKTEPCKOM COCTaBe 3apaHee.
4. VYIy4umTe COCTOSIHUE CAHUTAPHO-THTHEHNYECKUX TIOMEIICHHU.

Kpaegoe 20¢cyoapcmeentoe A6MOHOMHOE yupesicoenue KyJlomypol
Kpacnospckuit opamamuueckuii meamp um. A.C. Iywkuna

1. BpiABUTEL U yCTPaHUTh NPUUUHBI HEYIOBIETBOPEHHOCTH YCIOBUAMHU
[IPEAOCTABIICHHUS YCIIYT HHBATUIAM.,

2. YCOBepILIEHCTBOBATD IPOJAXKY JIEKTPOHHBIX OUIIETOB.

3. OpranuzosaTe HHOOPMUPOBAHHE O 3aMEHE CIIEKTAKIIS.

4. CoBepleHCTBOBAThH B3aUMOEHCTBIE C MONyYaTeNIIMHU YCIyT Ha caiiTe
OpraHU3aLUU U B COLMAIBHEIX CETSX.
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. PaCCMOTpeTB H yCOBEPILICHCTBOBATE CXEMBI IIepeMEILeHUSI 3pUTesIeH 10 U
[10CJIE CIIeKTaKJIeH.

Kpaesoe 20Cyoapcmeennoe A6MOHOMHOE yupeosicoeHue KyJ1bmypol
«Kpacnoapcekuit mysvikanoiotii meampy

1. Opranuzosars Cmc-onoBelneHne o 6mKaimmx CIIEKTaKJIAX, YKA3bIBATh B
adulilie cocTaB aKTepoOB HA NPEACTOSIINX CIEKTAKIISX.

2. Pasmemars 6oisire HHGOPMALIHH O penepTyape Teatpa B ropofe.

3. PaccMoOTperh BOBMOXKHOCTE yIIyHIIeHHE KOHJIUITHOHUPOBAHMS BO3yXa B
3PUTEIILHOM 3alle.

4. OpraHu30BaTh BO3MOKHOCTH 3a6MpaTh GUIIETH B Kaccax, IproOpeTeHHEIe
Ha caliTe OHJIAMH.

5. ¥Yny4yumts paboty rapaepoba.

Kpaesoe zocyoapcmeennoe asmonomnoe yupesicoenue kyavmypor «Kpacnoapckuii
meamp KyKo.Ji»

1. CBoespemenHo pazMeIath HHGOPMAIIHIO O IepeHOce CIIeKTaK/IeH Ha
MH(POPMALIMOHHBIX CTCH/aX U CaliTe OpraHu3aluiy.
2. Vayummrk KauecTBO paboThl 6ydeTa.

3. Crenarn Goltee onepaTUBHBIMA PACCHUTKH, IIPOBOHTE psiMble 3(QUPEI B
COLIMAJIBHBIX CETSIX.

4. Yiy4imurh COCTOSIHME CAaHUTAPHO-THTHEHHIECKIX TOMEIIEHHMIL.
5. Cruenars Goiee JIOCTYIHBIM IPEAOCTABIEHUS YCIIYT [AISL HHBAHIOB B
OpraHHU3al|H.

Kpaesoe 2ocyoapcmeennoe aemonomnoe yupescoenue Kynomypol «Kpacnoapckuii
meamp 10H020 3p umeJis)

1. Cospmanue pacChlIKi B COLUAIBHBIX CETSX.

2. Ha calire BoicTaBuTh HEGOMBIINE BUAEOPONHKH ((parMeHTs! CIIEKTaKJIek).
3. VYiy4uienue KOHIAUIMOHUPOBAHUS 3PUTENIHHOTO 3aIa.
4. Cpenath cOBpeMEHHBIN Oyder.
5. VYiyduienue COCTOSTHUS CAaHHUTaPHO-TUTHEHHMYECKNX TOMELIEHHH.
Kpaegoe 20CyoapcmeeHHtoe 010 0ocemnoe yupesicoeHue KyJtemypol

Munycunckuit Opamamuyueckuit meamp (2. Munycunck)

1. Ha opunmansrom calite Tearpa co3gaTh aBTOMaTHYECKYIO IOAINCKY Ha
pacceUIKy perniepryapa, pasMemars 0oisle dpororpaduit u Gosee moapobHBIe
AHHOTALMHU K CIICKTAKJISIM.

2. llpoBecTu KanuTanbHBIM PEMOHT 3aHMUS.

YIIydlIdTh JOCTYITHOCTE YCIIYT AJIS MHBAIUIOB.

PaccmoTpers BO3SMOXKHOCTD M3MeHeHuUs rpaduka paGoThl Kacc.
AXTHBIIEE HCIT0JIb30BaTh HH(OPMAITOHHbBIE GaHHEPHI.
OO6maropouTh TEPPUTOPHIO BO3JIE TEATpa.

Crenarb BO3MOKHBIM OIUIAYMBATH OMIIETHI GE3HATHYHEIM PACYETOM.

e ol



Kpaesoe 20cyoapcemeeiinoe 010031cemnoe yupesicoeHue KyJtomypot
«Hopunvckuii 3anonapuuiii meamp opamot um. Bn. Masrosckozoy (2. Hopunock)

1. Tlpoananusuposars Kakoii MHpOpPMaNUK HA calfiTe He0CTATOIHO
TIOCETUTEJISIM T€aTpa U OCYIIECTBUTH €€ pasMelleHHe.,

2. Pasmemarts 6onbie uHbOpMAaIHH O MEPOIIPUATHN B COLAAIBHBIX CETSIX.

3. OcyrecTBisaTh CMC-UHPOPMHPOBaHUE 06 OTMEHE CrIeKTaKIIeH.

4. PaccMoTpeTh BO3MOXKHOCTD CO31aHUs AOOHEMEHTOB.

5. YCTaHOBUTL HOBBIE CTYJIBS B MAJIOM 3alle.

6. Oprannszosarh Oc3HATUYHLIHN pacyeT B Kaccax.

7. Ynyduin cocrosinue CAHUTAPHO-TUTHEHUIECKUX [IOMEIIEHHI.
Mynuyunanonoe 01000icemnoe yupescoenue Kyibmypot

«Myseit ucmopuu 2opooa 3aosepnozo» Polbunckozo paiiona
1. Cosznanue kom(OpTHOM 30HE! OT/IBIXA TOCETUTENEE My3es.

& PaCCMO'I‘peTb BO3MOXXHOCTB pacliMpeHus ITIOMEIIeHUS.
3. yﬂy‘{HII/ITB YCJIOBHS B CAHUTAPHO-TUTUEHHUYECKUX [IOMCHICHUAX.

[Ipencenarens ObiecTBeHHOTO COBETA

110 IIPOBEIEHUIO HE3aBHCHMOM OLEHKH

KauecTBa yCJIOBUI OKA3aHUs YCIyT

OpraHU3aLMAMU KYJILTYPbI [IPU MUHUCTEPCTBE KYJBTYPBI
KpacHosipckoro kpas

H. I'l. Konnera



